
“The growing mix of millennials at work are fundamentally altering the 

concept of work and how it is done. These changes are visible in all 

aspects of work today — new business models, workspace designs, use 

of technologies and applications, rise of coworking, new working styles, 

talent management practices, and the makeup of the workforce itself.”

IDC says:

*excluding Japan 

THE FUTURE OF WORK
DRIVING INNOVATIONS, COLLABORATIONS, AND DEVELOPING 

FUTURE SKILLS IN THE ASIA/PACIFIC WORKFORCE 

40% 50%
of the workforce in 

Asia/Pacific*  were millennials 
or those born after 1982.

of Asia/Pacific’s* workforce 
will be millennials.

In 2018 By 2020, IDC estimates 
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44%

Current State of Future of Work in Asia/Pacific*

60% 
of organizations 
in Asia/Pacific* 
are now deploying workspace transformation 
projects using emerging technologies
*excluding Japan 

*excluding Japan 

*excluding Japan 

*excluding Japan 

Note:  The IDC survey reveals that China and Japan rank on top of the
 adoption for the mentioned technologies. Japan is excluded in this 

infographic per IDC’s Asia/Pacific taxonomy.  

Virtual reality
(e.g. marketing, trainings)

Augmented reality
(e.g. marketing, trainings)

Software-defined networking 
computer storage

China India Rest of APeJ

China and India are the top adopters of digital technologies transforming workplace, workspace and work culture versus the rest of Asia/Pacific*

Top Five Barriers 
of organizations in Asia/Pacific* in adopting 
Workspace Modernization and Innovation 
Accelerator technologies

Analyzing the 
Rising Number 
of Millennials in 
the Workforce

45%
of organizations recognize the need to use 
technology to change the workplace and 
work culture as more millennials enter the 
workforce.

Top Rated by Respondents

High cost  of  technology1

Secur i ty/Pr ivacy concerns

Lack of  sk i l led Resources

Lack of  commit ted budget

Immature technology
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Top Five Most Disruptive Technologies

Asia/Pacific* 

China

Artificial 
Intelligence 

in the next 3-5 years

5G
Network

Cloud-based
System

IoT Robotics

Artificial 
Intelligence 

5G
Network

Cloud-based
System

IoT AR / VR

of business leaders have either utilized or 

are planning to utilize contingent workers 

to fill the digital skill gap

of enterprises in Asia/Pacific* 
recognize the need to make 
changes due to millennials 

of organizations have a policy or 
creating one to make the 
workspace, work culture more 
millennial friendly

48% 43%

50% 
of Asia/Pacific* organizations continue to 
utilize and train employees on design 
thinking  and DevOps to create a digital 
innovation focused mindset 

Meanwhile China and India are catching up versus Rest 
of Asia/Pacific with 52% and 62% of their organizations 

adopting this working style respectively.

- Avinav Trigunait
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